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Flow Builder

0 Streamer

Answer Bot

Hi welcome to Streamer!

8:13 PM

Hi welcome to Streamer! You can just ask me a
question, or what do you...
You can just ask me a guestion,

* or what do you need help with?

“ & 0 3 >

\\\\\\\\\\\\\

Vs N/
( Myaccount ) ( Shows on Streamer )
. AN J/

Shows on Streamer

'd N
| Technical support )
(. ,/’

-
—

count
do you...

hed version is currently active. Refresh
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And what best describes the
problem your having with...

fou are currently editing version 17. Last published version is 16 (a few seconds ago)
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Technical support

And what technical issues or
problems are you currently...
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Your Company

Answer Bot

No problem! Please let us know
how we can help.
Name

Mary Lamb
Email
mary@lambcare.net

Please provide us more details on how
we can assist!

| can’t find my lamb!

Nature of Issue

7 \
| Customer Support ~

e
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Zoe Janae Cole a « 9w 3
s Foreure, letme dott. B2 Lo, am having anis. g N GRS s 47
Organization (Create) ~ Zoe  [EIE Ticket #1234 Side conversations User Apps

Conversation with Zoe

Assignee 7 v
< ossaging | @ Active L 7
& Hlex smith Name: Zoe
Email: zoe@lovedogs.com 9s.c4 s
treamer
Ealicwes Streamer user name: ZoeStreamer 56
Need help? Go ahead, make my day.
@ United States
. Answer Bot via messaging Today at 9:01 AM N - your account
Form Someone will usually get back to you within a few mins s R
during 8am-5pm PST
Regular Form Name
Tags 3 Alex Smith via messaging T £ 9:01 AM Zoe
= & Hi Zoe, | am happy to help. So you'd like to upgrade your Interactions. Email
current plan? > 20e@lovedogs.com
Priority @ Conversation wi Streamer user name
High . B Zoe via messaging Today at 9:01 AM (i ZoeStreamer
Yes, can | upgrade to Unlimited plan?

Someone will usually get back to you

Streamer user name @ Change billing in
Feb 08, 9:05 AM

: , within a few mins during 8am-5pm
ging

}, Alex Smith via messagin oday at 9:01 AV e
2 For sure, let me do it right away. > @ Change email ac
Jan 21,9

ZoeStreamer

O Messaging B  Account update Hi Zoe, | am happy to help. So you'd
Jan 3, 8:14 AM like to upgrade your current plan?
Yes, can | upgrade to Unlimited plan?
® 0 send S
For sure, let me do it right away.
Apply macro Stay on Ticket -

O  Type amessage
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https://www.zendesk.co.jp/platform-old/conversations/outbound-messaging/?_ga=2.16178355.461299866.1657572992-906247451.1585666363&_gl=1*60eqq7*_ga*OTA2MjQ3NDUxLjE1ODU2NjYzNjM.*_ga_FBP7C61M6Z*MTY1NzYzNTI3MC40OC4xLjE2NTc2MzUzNjQuMjc.
https://www.ada.cx/brand-interaction-report
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Welcome back Liz!

Would you like to see what is on sale?
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https://www.zendesk.co.jp/platform-old/conversations/?_ga=2.41353127.461299866.1657572992-906247451.1585666363&_gl=1*14m9cjp*_ga*OTA2MjQ3NDUxLjE1ODU2NjYzNjM.*_ga_FBP7C61M6Z*MTY1NzYzNTI3MC40OC4xLjE2NTc2MzU0NTAuMzk.
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https://docs.google.com/document/d/1PgzSenKcqljB4A2lUdcl2KiQoIA-XE8unw_MZHiOEEc/edit#heading=h.96fzv6cljhrd
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Jan Feb Mar Apr May Jun Jul Aug

BRRER:

o FrRIVCEICREZAE BEICAIDHEHDIEED

FrRIVIEDH TEBRVIEELELLES ARDHS
FrRIVERETAHIE T HAEELBRICESTE
SITF v RIVEEDPLIZIEZSHEIVDD. BB ILH
ITES LT IES DKWV D D EHFEICHIRT T BT ENT
TXT,

BEWHAZI—H—ERDRRIT 5571 R

April

Normal High Urgent

Sep Oct Nov Dec

o AvE—IVGUNDFrRIVELRB: XA v E—I AN

BT REREBHO—DIX. EELHEEERDHHD
FrXIVDFERAERSTIETT. ZOLIeFrRILD
FERENBNIEEEICE>TERTHI. ZDERTRD
TEHARAI—FR— M \DBLEZREICRETSEIE
HDTEXT,

21



Xy —I9
77—A LD
A2y T ENEER &
RIE

Ko D Y DERIC It R kR 2y T BRI I B BRRE:
ERL—ZV OB RDEEE A AvE—I )T IVEA
LML ST Dm A D KRS END 8. FR— b F—LIXTDHF . BELEI-JIVFOABEBETS C2IZFNFN

LOWFr RIVDHEEHZ+DICERE T ZHEDHIET, ShEDOY R— FEMEABY ALY TD-—REBEYE
o ] _ ¥ I-ITY M EIETE B R A DRI, T—
TV MRS T BABOHRIL 451> F ¥ b AR B et = A
VhEX L= TECRREVET AV S A2 F 4y bON 0T DESERGLICEVREVET. $To. EDES
ZRTSHTFARTIET—I 1Y M~ T 7074 T XA A 5 T LB e b o AL
REOBEBAIDIHIRT BOHRRTY B Xy —I 5 B Lt C L B BT
THIUE LS D OB TEE T et B bt
MEV-IANTARERT S T-Z2 /MBS IVDFT | e+ SRR S I DOBRICET BOHER
Y MUBEFHTLT X v b — T2 I DREHIST BTENTE apiGosiatiipeuiinn o iaiapubns
£THEDT 2L DB T 7 T BIBE. ZOF SGbOhh e S
Y RIVEKVBZLDARY T ZBRB T HERNTLED, Xy t— D) E— B THELLS,

IVIICEBLEEEEA T B E T K<HHERNDIIGE
BPERINE. OV T F R MDOEEHAIREL G TV b
DEEENIGE/N\Y I 7 v TTEET,

22




RAZE D
HR1F 9 5EH0D%

0z

. I-VIVFOL—ZVF BNREARER—H—E

AERBIDOICHELGMHEZ T -1 MMRHL

FLEOBBREDGI—VIV MIBEBEEZIEG
STEBLKNZLDRFEITHNTZTENTELTTH.
IV AL THIFEAIREZREZRT S

CEBLAREICIRVE T,

KEDOBEPEREEITEZ T~V M5 =i
(I3 ERICBEBZNDHISHTASEHICHR TR
L—yavd BETENTEET,

- BEENOBEHREM: T—YY ABVEDEISHIT

TELGRVWEEIRF W DOTHNIEHISTERDHLZRER
|CRRREICIERA B ENHIE T,

BEXENEZARLCEOREGEES I I MO
S CERDZBEICHISBE L&D e Avt—T%
EETRATavEAELTEILET. T—VIVh
DROCEHICTCRBETEDLIICLET,

BENREPF v bRy ME T—2 x> bk Z
BEIGABRII TR I VIV MRERL LIV
T —ERAFYR—OREICHBTEET T BEE
F BADXyt—IDfLMNCRIFIFENTERD
HPNUL T ICBDF v RIVICTAAL—FLESEIFL
5<7%55139 T,

ENAIRY =y )V Ay =I5V RINS
BEEDHE. 7Y 1BHPESNGEA vt —IF
BILKVREEBRIERTENTEXT. TAVbY
TAY =TV % ERTAERICOVTIE. B
BIACIEA— IV T DRFEMIGTZRETLE L&D,

BEWHAZI—H—ERDRRIT 5571 R

Zendeskld. EIRATAYyE—I 5
EZRSBTE-VLEEICIDEEWNY—IV
Z, TN THWH i’(b‘i'd'o ML
CESESELIEEY

23


https://www.zendesk.co.jp/service/messaging/?_ga=2.215882130.461299866.1657572992-906247451.1585666363&_gl=1*1c3d8v2*_ga*OTA2MjQ3NDUxLjE1ODU2NjYzNjM.*_ga_FBP7C61M6Z*MTY1NzYzNTI3MC40OC4xLjE2NTc2MzUzMjkuMQ..

FHE

HYR-bFrXIVEN LIRS
EDRFESIUPYERYDEET

RRSLIBELSI
(AHT)

BENTIVEZA LDF ¥ RIVT
ReEzFRL. T T HETORRE

TR/
FIIRRIRISR

REEMFE V) DI/
T DRI

FIEAXT [T TR =R
(FCR)

I—I1V hOPIEISERIC
R e REEDLLE

SEMHRAEAI - —ERDRA NS T74 R

{33 . BEEXIEE
INDA—I /A%
(i 9 SKPI

Ay —IVT"FRATEIET A—IVPEBRLGEDF DY R— b Fv X
IVTCHIGONSRFDHBIIBILE T A=V VT IFERICEDST
EOPTLER REICHBIZTED TESRCHTT, TV A
WA =TIV T DRFEOHRIIZVODELNEEAD REEZRET
BTEGAEBZETOLTRETEIENTESDSH E—IVRBDIILFA
AV %&AREICLE T,

IS IE D — VIS K BT R — M L C—REICALS NS A MY
U TY, BEEE RERES LU 70—y 7ZMEL. O—IVETEIY

FT AvE—I271Fy a3 R—=ATlEEL ALY RIFEVE T, Z0D

FeBHAHTIZR T LEBINEA M) v I EIEFERAE A AHTEN S REEZ
IRLTHS. I—V IV MHREEZR T THE CORRBZTR T e fRE
DEDBAYE—IV7ITANTVET,

FHRFEREANRV=R{EN LIFRVER A BEDEEZDNFTVNSH
BEMEDRDHEHSTT. BRHE T ICRFENRRTLCLEI DRI GHLRZL
CEPDODR—ATCRETBHIENTESRZBENERLTVSISE &
FEOREIERGESEREEDHVET,

TDANIYIIEIT =TT b DINT A=V ALY EDFDITRITIBIET
BV BEICE O TUITFHRERBEIVEELGVE T LVZLDI -V
MO R REEIC) T IV ZA LTF vy FTDIRED TENIX BBE S
REDEEAHFTCEET,



FELR(SEE(FRT)

REDFEIBEHNS T —IT D
ENIHE T HETORH

R

AL REED R

BEHEE
(CSAT)

ZFTWB T —ERICH I BREED
EZERIBER/INTA—IVAD

Ei=q 2

P—ERLANITH ) —
A/ M (SLA)

PELFEEDE T —EXD
LNV RDZD—EDEIZE

SEMHRAEAI - —ERDRA NS T74 R

Ay —I VT ISIERERICT IS T BT ED AR F v IV T H L EEED
BDF v R IVITHIWBZ B EDGHWVKDIC FRTIFHFRS EIFRELLIEWLE
DT, I—ITV HOFIETELGWIRR T BEIIGE R R Y MIBEHLT
ES5VBERICRAEZEBEELTESVWELLD. BRI TIE Y FEF->
TE5Z5T8EEHIET,

BERRIF. TV MDBEER T ICHRLIREVEhE ERENICHRL
FeEIBE DR, AR Z R L E T, ISICEY O ZEIIc T—Y T
MMEHBIZERFEZ VT ERPABDRERE [CAEHK LY L CEYEE
EERARLE T TORRVERRBEHEEITALLET,

BRRBFEGTF v RIVCT SV REF vy b BT EZIFHE T RFED

ALy RHET T 2T FELTEABZ IR T FEHEITE T, dEk
BEFREEVEREBEEZRELTVWEZLDERIF AAEZI—Y

R—MMAY =DV 7% ERLTVET,

ROV R M2 —TlE. —H#&HIIC80/20 SLAZEARELTWVEL
Teo TNUEO—ILDBOBICHE N T20W LRI IS T AT EAEKRLE T,
LOLAY =TIV T EBIN T, BERETH. 70 7« 7B & EIG
ZEOBD7A FIVEBZFGCIRPNEIZI2 27—V a>VFRICED

KPIDRAAEHRELE T,

25



¥ CZendeskZEH L,
AXyvt—I /7LD
YR—rEIGHFTELLD

CEERIEIE5H 5,

|4

zendesk


https://www.zendesk.co.jp/service/?_ga=2.215882130.461299866.1657572992-906247451.1585666363&_gl=1*fkiidn*_ga*OTA2MjQ3NDUxLjE1ODU2NjYzNjM.*_ga_FBP7C61M6Z*MTY1NzYzNTI3MC40OC4xLjE2NTc2MzUzMTIuMTg.

