
Conversational 
CRM is here 

Build long-term customer 
relationships

Digital channels have forever changed how customers, 
prospects, and businesses interact. In order to be 
successful, businesses need more context, tools, and 
intelligence to connect with customers at scale.

Conversational CRM is the tie that binds everything 
together. Featuring technologies that support the end-
to-end customer journey, it allows businesses to build, 
maintain, and manage digital customer relationships 
that drive long-term growth. 

Why is this so important? Because today, great 
conversational experiences look and feel different. 

Integrates into everyday life

Your customers have your entire brand at their 
fingertips. Starting a conversation from their preferred 
channel at their own convenience? That’s a given. 
Businesses being able to respond with full context, 
clarity, and ease? That’s Conversational CRM.

Enhanced with intelligence
Whether it's a bot at the first point of contact or smart 
workflows that learn as you go, AI and automation  
save time and increase efficiency by streamlining 
repetitive tasks.

Leads to a solution
Conversational CRM drives resolutions with new 
technologies and strategies. Teams get a slick interface 
that doesn't hold back on crucial data, while customers 
and prospects get to use their preferred channels on 
their terms.

In the digital age, the entire customer relationship 

lives in the conversation. To stay ahead of the 

curve, it's no longer acceptable to treat people 

like tickets or a sale. They want to take part in 

rich, easy, and personalized conversations.



Learn more about  
Conversational CRM

“Messaging made a 
huge difference by 
providing asynchronous 
communication that’s 
always available. Now 
it’s possible to meet the 
customer wherever they 
are across our website  
and channels.”

 
Aja Varney  
Director of Global Customer 
Engagement at Spartan Race

Managing customer 
relationships with tools  
that make the most of  
every interaction
 
Deliver rich conversational experiences  

that your customers expect without  

increasing headcount

Personalization across the 
customer journey

Be where your customers are – on messaging apps, 
email, or your webiste – armed with all the context 
needed to deliver personalized, engaging experiences 
at any stage.

Automation to streamline  
and scale

Leverage best-in-class automation that saves your 
agents and reps time by automating repetitive work-
flows. This helps them focus on cultivating better, long-
term relationships with customers. Even as the  
business grows.

Robust front end and back  
end experiences

Unify every channel and thread into a holistic 
workspace, while managing workflows with powerful 
routing and data orchestration. Handle every interaction 
at the right time with the right people.

Spartan Race leans into 
Conversational CRM 
for solutions-oriented, 
scaled-up support

C U S T O M E R  S T O R Y

https://www.zendesk.com
https://www.zendesk.com/conversational-crm/

