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https://www.zendesk.co.jp/blog/cx-champion-maturity-report/
https://www.zendesk.co.jp/customer-experience-trends/
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https://www.zendesk.co.jp/service/messaging/
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https://www.zendesk.co.jp/service/answer-bot/
https://www.zendesk.co.jp/apps/support/ada-for-support/
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https://www.zendesk.co.jp/blog/employee-experience-is-the-customer-experience/
https://www.zendesk.co.jp/blog/employee-experience-is-the-customer-experience/
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https://www.zendesk.co.jp/service/agent-workspace/
https://www.zendesk.co.jp/apps/support/shopify-for-zendesk/?utm_source=whitepaper&utm_medium=pdf&utm_campaign=digital_tipping_point
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https://www.zendesk.co.jp/slack/?utm_source=whitepaper&utm_medium=pdf&utm_campaign=digital_tipping_point
https://www.zendesk.co.jp/apps/support/zoom/?utm_source=whitepaper&utm_medium=pdf&utm_campaign=digital_tipping_point
https://www.zendesk.co.jp/blog/chatbots-for-business/
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https://www.zendesk.co.jp/blog/skills-based-routing-route-way-success/

RZAFTSH74R5:
LI T —ERBR— 0!
HEEDEBZER

5NV —RERARISEATEC LG B5HBEEI
EoTBAERBLBEoTVETAVIMRERRIZ Lo TSI
BELADETOBBHOY K — N F—LTSRLIAZS
YR P ERHET ISR EENREBH TNBY )L
PUBETY,

H
e

BNIFLYyPIRIXNEBOBEIL. BRI IZZSMEE
DRAL—RIRFRIZNT THRLLAREI—HR—NINEBERIE
MAFORRIICHRIEEF T HR—FF—LIZ BEEHLE
ZABBBIENTTHRLEFDBREICOVTH—BLSIEMLT
EDAILTEYEZ—PFAQAVT VY DIEREEBH B E T

LySR—ZDEBHBELLTOERIHROSNTUVE T K
BEOFLYISIRIAVIZATLRS SBYEVEHD )
J—HAR—ZADSEEF Ly S ERETIE O LT KEGHREZEITTVSIHR
DEFICDBDDETAUCKBREZD LIS T LYIAN=R B Ir 25THVREC
ZREREIERDOIEHTETET, "
ERT . HR—-—FBYHEFICK

B3FLYyIIRIA bR

BI3Y—=ILEZBALTWS
B SH40%Em<BEOTVET

2021 DMLY RDBHRET—TIARY TV ZAD KR ZBRL -/ NMAE DM



FHTERE ZHE

NITIYDICESTT ORIV TRHINIET B &1L
Do TEHBZRILT B EIFLDHLLBROTVET,

HNARBE L BB Y=LV I IT T EF-V\WTH
53T —FEMELAERMADOD I ZRET Iz R
BRLEITRRDCRMIU ZTLATIE. O LEEHRER DT —
AEBOBRICHG TIEFASHOED R RICHER
DIE.HEWBY—REFWTT—2EPNESLIHEET
EB. AT TEHMEDEVCRM IS YR T4 —LTY,
NUICED BEIFT—2ZTIERKWRES L UPHTL.EC
Do/ A A EHEICTIIaVERITEHDNTE
FI2021F I BEMED R INDEZED XY,

2021 DMLY RS HRET—TIARY TV ZAD KR Z4BR -/ NMAE D 2T

59%
et OR % E
ETEROE
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