
To make sure your Hopin event is running smoothly, follow our best practices to help you with 
the technical setup for a great event experience:

Browser Compatibility

Hopin is a web-based platform and works best with the 

latest versions of the following browsers:

Google Chrome

Mozilla Firefox

Microsoft Edge (chromium version on Windows 10 only)

We recommend running a desktop browser for the best 

and seamless experience across the Hopin platform.

Test your local setup with the Hopin 
Pre-Event Check

Use the  to test the local 

setup of a device so that potential incompatibilities can 

be identified before an event, or diagnosed more easily 

during an event. This tool will test:

Hopin Pre-Event Check Tool

Browser compatibility

Speakers, microphone and camera

Connectivity (VPN, firewall, anti-virus)

Stream quality

Hopin’s Mobile App

Join a Hopin event while you are on the go with the Hopin Mobile App (available for  and ). The app allows 

attendees, speakers and organizers to access the Stage, view Sessions and Expo, chat and use the Networking features.


 It does however have some limitations, to avail of all of Hopin’s features, we therefore recommend using a desktop browser. 

Android iOS

Network Connectivity Settings

If you are on a VPN or any network behind a firewall, you may need to speak with your IT department or network 

administrator to ensure you have the best setup to enjoy your Hopin event. Please provide them with  of websites to 

whitelist and ports to open.


Alternatively, please disable your VPN to ensure the best network connectivity.

this list

Prepare for your Hopin Event

Use a desktop or laptop 
computer if possible 

Put on earphones 
or headphones

Whitelist or disable VPN

Close other applications & 
messaging apps

Use a fast internet 
connection (30Mbps upload 
& download) 

Get the best experience 
with Chrome & Firefox 
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https://hopin.com/pre-event-check/
https://play.google.com/store/apps/details?id=to.hopin.android&hl=en&gl=US
https://apps.apple.com/gb/app/hopin/id1542021364
https://support.hopin.com/hc/en-us/articles/360056528911-Network-Connectivity-Settings

